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	In order to proceed with the donation, intended parents will need to accept the terms and conditions of the Nurture agreement. We are unable to proceed without such agreement.

There are two ways of electronically signing the Nurture Agreement.

A:  Via the link on the email invoice you received from Nurture

You will have received an email invoice from Nurture.  At the top of the email the following wording will appear:

PLEASE REVIEW THE FOLLOWING CONTRACT AND ACCEPT TO COMPLETE YOUR RESERVATION [ CLICK HERE TO REVIEW CONTRACT ]
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	If you click on the clickable link that looks like this [ CLICK HERE TO REVIEW CONTRACT ] a browser window will open with the terms and conditions of your engagement with Nurture.  If you scroll to the bottom of the page, there is a space to put the email address and password you used to sign up with to the Nurture Portal when you first viewed the donors online.  Enter your email and password and then click on “I AGREE”.  The system will then record the date and time that you electronically agreed to the Terms and Conditions of your agreement with Nurture.
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	If you do not use the correct email address and password, an error message will appear on the top of the page saying “This invoice does not belong to your account”.  If you cannot remember your password, there is an option to reset your password on the log in page.

Once you have electronically signed the agreement, the option to enter your email address and password will no longer appear on the page and the system will record the date and time you signed the agreement.  You can view a copy of this agreement on the donor portal by following the steps below.



	




	
		
	B:  Directly via the Nurture Portal

You are able to access your Agreement with Nurture directly via the Nurture Portal as follows:

Log on to the Nurture Portal (https://portal.nurture.co.za/members/login) using the email address and password you used to sign up with when you first viewed the donors online.

Once you are logged in to the Nurture Portal, you will be able to view a copy of the agreement as well as a copy of your invoice and your donor’s profile under the “My Records” heading.
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	You can electronically sign the Agreement by clicking on the link that says “Agreement”. A browser window will open with the terms and conditions of your engagement with Nurture.  If you scroll to the bottom of the page, there is a space to put the email address and password you used to sign up with to the Nurture Portal when you first viewed the donors online.  Enter your email and password and then click on “I AGREE”.  The system will then record the date and time that you electronically agreed to the Terms and Conditions of your agreement with Nurture.
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	Once you have electronically signed the agreement, the option to enter your email address and password will no longer appear on the page.  You can view a copy of this agreement on the donor portal under the “My Records” heading.

If you need any assistance please email info@nurture.co.za and one of our team will assist you.
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